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OVERVIEW OF CRI\/I

« Customer Relationship Management (also known as CRM) is a widely
implemented strategy for managing a company'’s interactions with
customers, clients and sales prospects.

« It involves using technology to organize, automate, and synchronize
business process principally sales activities, but also those for marketing,
customer service, and technical support.

« However, CRM is not just a software package or solution, it is an overall
concept beyond software or a specific CRM platform or provider.
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MODULES OF CRM

« CRM

— Sales & Marketing

— Analysis Reporting

— Service

— Relation Management
— ERP & Finance
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EMPLOYEE REGISTRATION

Employee Name

Years Of Experiente 1 =

Joining Date - B
Empioyee Posttion
Employee Phone Number

Employes Mail i
Employee Located Area

Employee Address

Employee Usermame
Employee Password

image | Browse.. | No file selected.

Note' (*) fields are required to insert | submit
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VIEW EMPLOYEE DETAILS

anmnSTator e etants

1

2 26042013
3 01-03-2013
B 22022013
S 18-062-2013
L) 10-02-2013
7 16-07-2012
g 01.01.2009
9 02112012

wclantacom/ TR sdmmstiaton sdmen_vosw_smgicyes. php

View All Employee

HEMAVATHI
murail

Vignesh Pandian
Thirumurugan
shankar
sivanesh

9904251305
0790463529
9767070299
8754063255
04559006
Ga40068147
0904261305
7200872172

shankar@ecento com
markating@excelanto com
ramash@exceianto com
hamavathi@erceanto.com
muralivelan@esceanto com
vigneshiescetanto com
thrumuragang@excelanto com
shankar@excetanto com
sivanesh@eceanto.com
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VIEW CUSTOMER

View All Customer

Customer Nama

Employee Name
Customer Mobile
Customer Mail Id

-
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s beena GARAVAA00 notiderested  roshan Nt
nission Ananc &s 0884440407 sefet roshan Nul View
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5 Offshocs Venkateswaran verdalpgaban com notinerested  manceting Nut View
Lia (Deputy MD)

Adhiam

Thermal
3 Ams'm' . nlo@achiam com notinteresied  manketing Nut \iew =
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Acsthetix
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View

s W N

View

B m""ﬁ 04023351855  mio@suiana com seiect marketing Nus View
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Sree
Rengar.
10 Qras l..' Harsh /
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encatarte.<om/ CRMY sdminmstiston adman_oew, repet phy ¢ subratha g




4P/ Excelanto

VIEW BY EMPLOYEE NAME

for the best xglution

View All Customer

shankar
Thirumurugan
Vignesh Pandean .
murali y
MHEMAVATHI Leomntocon - fonow 21-05-2013
| RAMESH 9
2 s vesna mcl marketing notineerested roshan Nuk Ve
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2 f,y;“' . IMfo@adhiam com notinterested  marketing T vew
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PviLig
Aesthotie
7 Audio Video Info@aesthetigobal com 7 IndolBEmEsots in - marketng Nus View
IncE3 Pyt Lid
8 Suysna 04023351885 | ' select K Nk vie
Steel Nd no@sujana.com marketng VW
0 Tuisyan Venkatesn 0120754 tulsyannec ! ¢ Fut v
NEC LTD lsyannec@omail com  selec marketng Sen
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VIEW ALL CUSTOMERS UNDER
EMPLOYEE

9

10
wclamtacomy CRM admumstiator sdmen_visw,_report.php

Fiter

Customer Name ~ |

K tagal Higher K. il z
Secondary Secondary
Schoot Schoal

Thooya Anthoret Thooya Anthonier
Schoot School

Avt College Of Ave Colege Of
Engineering Engineenng
Crescent Crescent
Matriculation Matnculation
School School

Sri Arabmco Sii Arabindo
Matric School Matric Schoot
Theumagal Thirumagal
Higher Seconcary  Hgher Secondary
Schoot School

Trichy Trehy
Engineering Engneenng
College Colege

APR Malriulation APR Matnculation
Schoot School
0540241118 9540241118
Kayanasuntaram  Kalyanasunaaram
MO fee School HR Sec School

View All Customer

RAMESH

RAMESH

RAMESH

RAMESH

RAMESH

RAMESH

RAMESH

RAMESH

RAMESH

RAMESH

Aminstramn@meeanto

AS

04-05-2013
1

01-05-2013
1
06-05-2013
1
02-03-2013
1
02-05-2013
1

08-05-2013
1

02.05-2013
1

02.05-2013
1
02.05-2013
1

06.05.2013
1

View

View

View

View

View

View

View

View

View

View
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wiwantncom/ CRIM admsstistor sdren_ visw,_report. php

Fiter

Customer Name ~ |

K Higher

Ser.on;;y Secmn;ry
Schoot Schoal

Thooya Anthoret Thooya Anghonier
Schoot School

Avt College Of Awe Colege Of
Engineering Engneenng
Crescent Crescent
Matriculation Maticulation
School School

Sri Arabnco Sn Arabindo
Matric School Matic Schoot
Theumagal Thirumagal
Higher Secondary  Higher Secondary
Schoot School

Trichy Trehy
Engineering Engneenng
College Colege

APR Malrkulation APR Maticulation
Schoot Sehool
0540241118 9640241118
Kayanasundaram  Kalyanasunaaram
MO Ree Sehool HR Sec School

View All Customer

RAMESH

RAMESH

RAMESH

RAMESH

RAMESH

RAMESH

RAMESH

RAMESH

RAMESH

RAMESH

04-05-2013
1

01-05-2013
1

06-05-2013
1
02-05-2013
1
02-05-2013
1

08-05-2013
1

02-05-2013
1

02.05-2013
1

02052013
1

06.05.2012
1

View

View

View

View

View

View

View
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View All Mail

s S Maild |
1 23413-2013 1616 ramesh@excelanto com ::or'::':bw :r;gna;u ?.z:l:lgm&sm 10 leave ofice
2 33% f,f" B tirumuruganggexcelanto.com  sdfsds sdts
3 3,':“0"201 31906 miumurugan@excelanto.com  fy deyer
I il shankar@escelanto com ha f—
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THANK YOU




